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1. Per the RFP, while there are roughly 24,000 students in the PPSD, how many are at the
high school level? Could you further specify the number of users who would need access to the
software, as I assume some of these 24,000 are in primary and middle school.

There would be no more than 2,000 users.

2. Our software has built-in features that track student performance on an individual profile.
That said, we weren’t sure if by “personalized” the District was also seeking in-person support.
Is the District interested in any in-person tutoring to complement students using the software, or
is the RFP limited to the software itself?

No in-person support is being requested. The RFP is limited to the software itself.

3. While Clever is a common single sign on service, we were curious why it was specified, as there
are few specifics in the RFP other than this one. Is the District already using this SSO for other
reasons? We’re wondering if it’s required because it would allow for compatibility with other
applications.

Clever is the SSO used by PPSD.
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